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Bid Document/ s g&mast

Bid Number/gyel smaies (Rs Team):
GEM/2024/B/5401002
Dated/feaies : 14-09-2024

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

26-10-2024 14:00:00

Bid Opening Date/Time/fds g i ali@/ax#d

26-10-2024 14:30:00

Bid Offer Validity (From End Date)/d3 O3raer
A (d A9 H A W)

45 (Days)

Ministry/State Name/FareRI/Isd & 1A

Ministry Of Health And Family Welfare

Department Name/Q#IeT & A1

Department Of Health And Family Welfare

Organisation Name/@31aa & A1

North Eastern Indira Gandhi Regional Institute Of Health And
Medical Sciences (neigrihms)

Office Name/&dta g & AT

Neigrihms, Shillong

Total Quantity/pel AT

1

Item Category/dig HeIRY

Extracorporeal shock wave lithotripsy (ESWL)

GeMARPTS & @t 18 &1 / Searched
Strings used in GeMARPTS

Extracorporeal Shock Wave lithotripter

GeMARPTS & @ie = gRona / Searched
Result generated in GeMARPTS

Extracorporeal Shock Wave Lithotripsy Machine, books

I3gEar & foav gafaa uaf@is A0Rr / Relevant

Categories selected for notification

e Extracorporeal Shock Wave Lithotripsy Machine

Years of Past Experience Required for

same/similar service/3%/8Ad A3t & faw 3 Year (s)
IR ford 3gHa & av

MSE Exemption for Turnover/cai3iiaR & faw Yes
TATHS B g wd

Startup Exemption for Turnover/ &3k & Yes

T wré3m & ge uE ¥
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Bid Details/fs faaor

Document required from seller/fhar & &
AT EAAS

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate, OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded

Required

by bidders to all bidders participated in Yes
bid?/

Past Performance/f9Td Uelia 30 %
Bid to RA enabled/fds & Rad et afsa fxar | No
Comprehensive Maintenance Charges Yes

Type of Bid/fs & yadR

Two Packet Bid

Time allowed for Technical Clarifications

registered with GeM)

during technical evaluation/ddei Iedida & |2 pays
R aNdr Tafiaor &g AT FHT

Inspection Required (By Empanelled

Inspection Authority / Agencies pre- No

Evaluation Method/IeidT ugfa

Total value wise evaluation

Financial Document Required/fa™1 g&dardst $r
TEIFT T

Yes

EMD Detail/3uas faaror

Advisory Bank/Tsardsit &

Bank Of Baroda

EMD Amount/sTadr T

1500000

ePBG Detail/Sfiish faeor

Advisory Bank/uvsarsery @

Bank Of Baroda

IOTEIT 3 (FEN).

ePBG Percentage(%)/sdiisl ufaera (%) 3.00
Duration of ePBG required (Months)/Sdids &Y 6
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(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./a13 @ erdf & AT ST TT & T [T B FATAT HeIn & fow s F wry 34 Fafia gt uvgd & &
THTHS IR & HANT hadl a3t & fow AfAarar aur Far3if & fow dar gerdr SuaAst § g & T &1 AaRAT 3t 38 Aifd &
I { AL @M I &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$Terst 3R Hurga
STHATAd TR, STl I 9L BIcdt &, et & st g wfeu)

Beneficiary/arandf :

DD(A),NEIGRIHMS

Neigrihms, Shillong, Department of Health and Family Welfare, North Eastern Indira Gandhi Regional Institute of
Health and Medical Sciences (NEIGRIHMS), Ministry of Health and Family Welfare

(Deputy Director Admn)

MII Purchase Preference/ta3N$3ms @iig adiddr

MIl Purchase Preference/Ta31$31s @l ai1gdr Yes

MSE Purchase Preference/tainds @lig adiddr

MSE Purchase Preference/Tatds @g aigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any bidder
is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility for
exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid document
before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of having
supplied some quantity during each of the Financial year. In case of bunch bids, the category of primary product
having highest value should meet this criterion.

4. Preference to Make In India products (For bids > 200 Crore) (can also be used in Bids < 200 Crore but only after
exemption by competent authority as defined in Deptt of Expenditure OM dated 28.5.2020): Preference shall be
given to Class 1 local supplier as defined in public procurement (Preference to Make in India), Order 2017 as
amended from time to time and its subsequent Orders/Notifications issued by concerned Nodal Ministry for
specific Goods/Products. The minimum local content to qualify as a Class 1 local supplier is denoted in the bid
document. If the bidder wants to avail the Purchase preference, the bidder must upload a certificate from the OEM
regarding the percentage of the local content and the details of locations at which the local value addition is made
along with their bid, failing which no purchase preference shall be granted. In case the bid value is more than Rs
10 Crore, the declaration relating to percentage of local content shall be certified by the statutory auditor or cost
auditor, if the OEM is a company and by a practicing cost accountant or a chartered accountant for OEMs other
than companies as per the Public Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

5. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are validated
online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small Enterprises
(MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its
subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of purchase
preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match L-1 price
and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are advised to
refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

6. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 30% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity supplied
in the relevant Financial year. In case of bunch bids, the category related to primary product having highest bid
value should meet this criterion.

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

16-09-2024 14:00:00 online/Representation through gem represenstion Window

Extracorporeal Shock Wave Lithotripsy (ESWL) ( 1 pieces )

(Minimum 50% and 25% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/Haer: o 1 3R Aot 2 & Tria 3nqfdadt & Fa 37 3Ear wd HA & AT 3maas)
Technical Specifications/da=lidh RAfRAPAr

Buyer Specification b load
Document/shal TAfATE geardst onmod

Comprehensive Maintenance

Warranty of required product 2 Year

Comprehensive Maintenance Duration (Post

Warranty) 8 Year

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/52738/54/78/703/CatalogAttrs/SpecificationDocument/2024/9/14/eswl_2024-09-14-12-57-54_88284232199d6f9a929e10ec8c214e46.pdf

Consignees/Reporting Officer/Rdt/Rulféar 31w and/ a2 Quantity/arar

Consignee
S.No./w. || Reporting/Officer/ . Delivery Days/fEehall &
4 R/ RaifET Address/adr Quantity/dr=r ooy
sifaEd
1 Khrawkupar Jithod 793018,P.0. NEIGRIHMS, 1 120

Katrai Mawdiangdiang, Shillong

Buyer added Bid Specific Additional Scope of Work

S.No.ss.H

Document Title Description

Applicable/Ra¥ yHR & 3FaR
Shead i.r.o. Items

Scope of work and
supply

Scope of work and supply
View

Extracorporeal Shock Wave
Lithotripsy (ESWL)(1)

The uploaded document only contains Buyer specific Additional Scope of Work and / or Drawings for the bid items added
with due approval of Buyer’s competent authority. Buyer has certified that these additional scope and drawings are
generalized and would not lead to any restrictive bidding.

Buyer Added Bid Specific Terms and Conditions/ra g 51 a5 Rz it fadw orf

1. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

File no: - NEIGR/S&P/U-01/2023-24/Pt

Agenda C-7/69 th Procurement committee

Scope of work & Document details

A

Following mandatory documents must be attach
ed in the bid document as specified, failing which
bid will be treated as" non-responsive"

Cost of spares, consumables and accessories not cover
ed under warranty and CMC period shall be offered as p|
ercentage value of the system/Unit in the Technical
Bid Additional Docl (Requested in ATC)"

Documents with regard to Details compliance statemen
t to be attached At "Additional Doc

2(Requested in ATC)"
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https://bidplus.gem.gov.in/bidding/bid/documentdownload/6906504/1726303208.pdf

Documents with regard to Original Literature, Product
catalogue, technical datasheet from the firm/O.E.M wit
h Highlighting as per the technical specification must a
ttach At "Additional Doc 3(Requested in ATC)"

Documents with regard to list of Offering/Quoted items
mentioning make, model & quantity of each items mus
t be "Additional Doc 4(Requested in ATC)"

Component wise pricing of all equipment/turnkey/electr
ical/accessories/HVAC etc,

must be submitted in the “Financial Document” .Not
in technical Bid

Any Detail price bid/Component wise pricing should n
ot be attached in the technical bid ,failing which bid wil
| be consider as “Techno Commercially Non Respon
sive “

Warranty and Maintenance

Warranty for 2 years followed by CMC for 8 years
including Spares & service for all the items supplied

in this particular tender including third-party items and
turnkey works .

Mandatory 2 PMs / Year with unlimited breakdown calls
has to be attended by the

Bidder/manufacturer throughout the warranty & CMC p
eriod at site.i.e. NEIGRIHMS, SHILLONG.

Duly signed Mandatory PM reports has to be submitt
ed periodically, falling which necessary action

will be initiated as per term& condition of the tender.

E-bidder have to adhere to Government of India, Ministr
y of Finance, PPD division Public procurement order OM
F.N0.6/18/2019-PPD dated 23rd july,2020 inserting Rule
144(Xi)in GFR 2017 ,No 1 dated: 23/7/2020 and subseq
uent Orders No 2 & 3 or as amended from time to time |
failing which the bids shall be treated as non-
responsive.
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SI. N | Description of Stores Qty. Minimum Reserve Declared
0. Value

Make
1. ESWL System (Donier )Ordered vide OT-655/ | 1 no. Rs 11,20,831/-

2012-13

Note:

- The price offered in the e-price bid /BOQ shall be considered as inclusive of the
buyback value.

- The buyback value of the system /assets should also be indicated in the ATC-1 & fin
ancial Document as percentage of the offered FOB /Basic Cost of the system /asse
ts in order to arrive at Book /Reserve value for the record of the Institute.

- The buyback value should essentially cover the Minimum Reserve Declared Value.

-The Institute reserve the right to trade or not to trade the old existing machines offe
red while purchasing a new one.

Buyer Added Bid Specific Terms and Conditions

1. Generic

End User Certificate: Wherever Bidders are insisting for End User Certif
icate from the Buyer, same shall be provided in Buyer’s standard format
only.

2. Generic

Experience Criteria: The Bidder or its OEM {themselves or through reselle
r(s)} should have regularly, manufactured and supplied same or similar C
ategory Products to any Central / State Govt Organization / PSU / Public Li
sted Company for 3 years before the bid opening date. Copies of relevant
contracts to be submitted along with bid in support of having supplied so
me quantity during each of the year. In case of bunch bids, the primary p
roduct having highest value should meet this criterion.

3. Generic

IT equipment shall be IPv6 ready from day one.

4. Generic

Installation, Commissioning, Testing, Configuration, Training (As applicabl
e as per scope of supply) is to be carried out by OEM / OEM Certified reso
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urce or OEM authorized Reseller.

5. Generic

Upload Manufacturer authorization: Wherever Authorized Distributor
s are submitting the bid, Manufacturers Authorization Form (MAF)/Certific
ate with OEM details such as name, designation, address, e-mail Id and P
hone No. required to be furnished along with the bid.

6. Generic

The successful bidder has to supply all essential accessories required for t

he successful installation and commissioning of the goods supplied. Beside
s standard accessories as per normal industry practice, following accessori
es must be part of supply and cost should be included in bid price: All the i
tems and accessories as per Technical Specification.

7. Generic

The Buyer has an existing set up / inventory of similar products. The offere
d / supplied product must be compatible with existing system. The bidder

has to ensure Compatibility of the supplied items or shall have to include i
n the supply the necessary hardware / software to make them compatible
at no extra cost to the buyer. The details of items with which compatibility
is required are as under: all the spares Including UPS, PC, battery, Printer,

Probes & upgradation of System Software & sirthird-party Software

8. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installat
ion Testing Commissioning of Goods ,Training of operators and providing S
tatutory Clearances required (if any)

9. Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnov
er of the bidder during the last three years, ending on 31st March of the
previous financial year, should be as indicated in the bid document. Doc
umentary evidence in the form of certified Audited Balance Sheets of rel
evant periods or a certificate from the Chartered Accountant / Cost Acco
untant indicating the turnover details for the relevant period shall be upl
oaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the com
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10.

11.

12.

pleted financial years after the date of constitution shall be taken into ac
count for this criteria.

Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover
of the OEM of the offered product during the last three years, ending on 3
1st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balanc
e Sheets of relevant periods or a certificate from the Chartered Accounta
nt / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorpora
tion of the OEM is less than 3 year old, the average turnover in respect of
the completed financial years after the date of constitution shall be taken
into account for this criteria. In case of bunch bids, the OEM of CATEGORY
RELATED TO primary product having highest bid value should meet this c
riterion.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized S
eller of OEM should have a registered office in India to provide after sales
service support in India. The certificate to this effect should be submitted.

Purchase Preference (Centre)

As per DPIIT notification at the time of e-tender , bidding or solicitation the

bids shall be required to indicate percentage of local content and provide s

elf-certification ( by Director/ Company Secretary) and also give details of

the location/s at which value addition is made". Since the bidder here is no

t the local supplier, the same was required to be obtained from the "Class-|
local supplier /Class Il local supplier”

Further the details of Calculations of local content areas under:

Question 1. How to calculate Local Content?

Answer: Para 2 of the PPP-MII Order, 2017 (as amended on 16.09.2020) de
fines local
content as

Local content’” means the amount of value added in India which shall,
unless otherwise

prescribed by the Nodal Ministry, be the total value of the item procured (e
xcluding net

domestic indirect taxes) minus the value of imported content in the item (i
ncluding all

customs duties) as a proportion of the total value, in percent.
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Mathematically,
Local content = (Sale price - Value of imported content) * 100/ Sale price

Where, “Sale price” means price excluding net domestic indirect taxes and
“Value of

imported content” means price of imported content inclusive of all custom
s duties

Question2. How to calculate Local Content in bids involving supply of multi
ple items from single bidder?

Answer: In case of bids requiring supply of multiple items (say “X1”, “X2"
and “X3”) by a single bidder, the local content in the bid shall be

Local content = ((Sale price of “X1” - Value of imported content in “X1"”) +
(Sale price of “X2" - Value of imported content in “X2") + (Sale price of “X
3” - Value of imported content in “X3”)) * 100/ (Sale price of “X1” + Sale p
rice of “X2"” + Sale price of “X3”)

13. Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Servic
e Centre in the State of each Consignee's Location in case of carry-in war
ranty. (Not applicable in case of goods having on-site warranty). If service
center is not already there at the time of bidding, successful bidder / OEM
shall have to establish one within 30 days of award of contract. Payment
shall be released only after submission of documentary evidence of havin
g Functional Service Centre.

14. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must
have Dedicated/toll Free Telephone No. for Service Support.

15. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalati
on Matrix of Telephone Numbers for Service Support.

16. Certificates
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17.

18.

19.

20.

21.

Bidder's offer is liable to be rejected if they don't upload any of the certifi
cates / documents sought in the Bid document, ATC and Corrigendum if a

ny.

Certificates

The bidder or the OEM of the offered products must have BIS/WHO-GMP/ C
DSCO Indian certification or alternate certification as recognized by Govern
ment of India

Certificates

Material Test Certificate Should Be Sent Along with The Supply. The Mater
ial Will Be Checked by Buyer’s Lab & the Results of the Lab will be the Sol
e Criteria for Acceptance of the Item.

Certificates

The bidder is required to upload, along with the bid, all relevant certifica
tes such as BIS licence, type test certificate, approval certificates and ot
her certificates as prescribed in the Product Specification given in the bi
d document.

Certificates

To be eligible for award of contract, Bidder / OEM must possess following C
ertificates / Test Reports on the date of bid opening (to be uploaded with bi
d): All the quality & electrical safety certificates .

Warranty

Bidder / OEM has to give an undertaking that after expiry of warranty pe
riod, it will provide Comprehensive Maintenance Service for next 8 years
for the offered products at the rate not more than 5% of contract price p
er annum. Buyer reserves the right to enter into a CMC agreement with t
he Successful Bidder / OEM after expiry of the Warranty period at above
mentioned rate and the payment for the CMC charges would be made Bi
annually after rendering of the CMC Services of the relevant CMC period.
Performance Security of the successful bidder shall be forfeited if it fails
to accept the CMC contract when called upon by the buyer. CMC would i
nclude cost of all the spares Including UPS, PC, battery, Printer, Probes &
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22.

23.

24.

25.

upgradation of System Software & third party Software (Upload the unde
rtaking). The original Performance Security of contract will be returned o
nly after submission and verification of AMC Performance Security for 5
% of total CMC value valid up to CMC period plus 2 months (if there is no
other claim).

Warranty

Warranty period of the supplied products shall be 2 years from the date of
final acceptance of goods or after completion of installation, commissionin
g & testing of goods (if included in the scope of supply), at consignee
location. OEM Warranty certificates must be submitted by Successful Bidd
er at the time of delivery of Goods. The seller should guarantee the rectific
ation of goods in case of any break down during the guarantee period. Sell
er should have well established Installation, Commissioning, Training, Trou
bleshooting and Maintenance Service group in INDIA for attending the afte
r sales service. Details of Service Centres near consignee destinations are t
o be uploaded along with the bid.

Warranty

Over and above the normal Warranty terms as per GeM GTC, the successfu
| bidder / OEM shall have to provide Comprehensive Warranty during the e
ntire Standard warranty period as per contract. : The comprehensive warr
anty shall be covering the following scope all the spares Including UPS, PC,
battery ,Printer ,Probes & upgradation of System Software & third party So
ftware (Upload an undertaking with the bid confirming compliance by the
bidder if Bidder is taking onus of this compliance. In case OEM is taking on
us of this compliance, OEM undertaking is to be uploaded along with Bidde
r undertaking)

Warranty

Successful bidder will have to ensure that adequate number of dedicated t
echnical service personals / engineers are desighated / deployed for attend
ing to the Service Request in a time bound manner and for ensuring Timel

y Servicing / rectification of defects during warranty period, as per Service

level agreement indicated in the relevant clause of the bid.

Warranty

Timely Servicing / rectification of defects during warranty period: After
having been notified of the defects / service requirement during warranty
period, Seller has to complete the required Service / Rectification within 3
days’ time limit. If the Seller fails to complete service / rectification with de
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fined time limit, a penalty of 0.5% of Unit Price of the product shall be char
ged as penalty for each week of delay from the seller. Seller can deposit th
e penalty with the Buyer directly else the Buyer shall have a right to recov
er all such penalty amount from the Performance Security (PBG). Cumulati
ve Penalty cannot exceed more than 10% of the total contract value after
which the Buyer shall have the right to get the service / rectification done f
rom alternate sources at the risk and cost of the Seller besides forfeiture of
PBG. Seller shall be liable to re-imburse the cost of such service / rectificati
on to the Buyer.

26. Past Project Experience

For fulfilling the experience criteria any one of the following documents m
ay be considered as valid proof for meeting the experience criteria:

a. Purchase Order copy along with Invoice(s) with self-certification by the
bidder that supplies against the invoices have been executed.

b. Execution certificate by client with order value.

c. Any other document in support of order execution like Third Party Inspe
ction release note, etc.

27. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in fa
vour of NEIGRIHMS EMD SECURITY DEPOSITS payable at MAWDIANGDIAN
G, SHILLONG-793018, MEGHALAYA . Bidder has to upload scanned copy /
proof of the DD along with bid and has to ensure delivery of hardcopy to

the Buyer within Bid End date & time / Bid Opening date & time.

28. Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pl
edged in the name of A/C (Name of the Buyer). The bank should certify on i
t that the deposit can be withdrawn only on the demand or with the sancti
on of the pledgee. For release of EMD, the FDR will be released in the favo
ur of the bidder by the Buyer after making endorsement on the back of the
FDR duly signed and stamped along with covering letter. Bidder has to upl
oad scanned copy/ proof of the FDR along with bid and has to ensure deliv
ery of hardcopy to the Buyer within Bid End date & time / Bid Opening dat
e & time.

29. Forms of EMD and PBG
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Bidders can also submit the EMD with Banker’'s Cheque in favour of NEIGRI
HMS EMD SECURITY DEPOSITS payable at MAWDIANGDIANG, SHILLONG-79
3018, MEGHALAYA . Bidder has to upload scanned copy / proof of the BC al
ong with bid and has to ensure delivery of hardcopy to the Buyer within
within Bid End date & time / Bid Opening date & time.

Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / int
ernet banking in Beneficiary name NEIGRIHMS EMD SECURITY DEPOSITS
Account No. 30270200000027 IFSC Code BARBOMAWDIA Bank Name BA
NK OF BARODA Branch address MAWDIANGDIANG, SHILLONG-793018, M
EGHALAYA . Bidder to indicate bid number and name of bidding entity in
the transaction details field at the time of on- line transfer. Bidder has to

upload scanned copy / proof of the Online Payment Transfer along with b
id.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Acco
unt Payee Demand Draft also (besides PBG which is allowed as per GeM G
TC). DD should be made in favour of NEIGRIHMS EMD SECURITY DEPOSITS
payable at MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA . After awar
d of contract, Successful Bidder can upload scanned copy of the DD in plac
e of PBG and has to ensure delivery of hard copy to the original DD to the
Buyer within 15 days of award of contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixe
d Deposit Receipt also (besides PBG which is allowed as per GeM GTC). FD
R should be made out or pledged in the name of NEIGRIHMS EMD SECURIT
Y DEPOSITS A/C (Name of the Seller). The bank should certify on it that the
deposit can be withdrawn only on the demand or with the sanction of the p
ledgee. For release of Security Deposit, the FDR will be released in favour
of bidder by the Buyer after making endorsement on the back of the FDR d
uly signed and stamped along with covering letter. Successful Bidder has t
o upload scanned copy of the FDR document in place of PBG and has to en
sure delivery of hard copy of Original FDR to the Buyer within 15 days of a
ward of contract.

Forms of EMD and PBG
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Tenderer/Vendors/contractor should note that the following terms and conditi
ons will apply specifically in addition to the Rules and the Regulation as appli
cable to such provide services in the Government of India.

1.

3.

4. Repairs to be undertaken should be within s
pecified configuration and maintaining the inte

Successful Bidder can submit the Performance Security in the form of Pay

ment online through RTGS / internet banking also (besides PBG which is all
owed as per GeM GTC). On-line payment shall be in Beneficiary name NEI

GRIHMS EMD SECURITY DEPOSITS Account No. 30270200000027 IFSC Cod
e BARBOMAWDIA Bank Name BANK OF BARODA Branch address MAWDIAN
GDIANG, SHILLONG-793018, MEGHALAYA. Successful Bidder to indicate Co
ntract number and name of Seller entity in the transaction details field at t
he time of on-line transfer. Bidder has to upload scanned copy / proof of th
e Online Payment Transfer in place of PBG within 15 days of award of cont
ract.

29. RELATIONSHIP CERTIFICATE in Bidder,s letter Head with detail Declarat
ion must be submiited in the following format“It is certified that I/We, the u
ndersigned, do(With Detail name & details )/do not have relationshipwith a
ny of the employees working at NEIGRIHMS . The above statement is true
and is submitted against the Gem Tender Enquiry D
ated '

Date:

(Signature) Name of the Company/Firm Seal

30.In case of need of fulfilment of statutory requirement for receipt/Installa
tion /Operation of stores /system such as AERB clearance /approval , PC-P
NDT, Clearance from fire department, environmental /Site clearance etc ,t
he delivery/installation period shall commence from the date of obtaining s
uch clearance .

31.In order to ensure provision of services(cmc) ,spares, consumables ,rea
gents for the quoted system as per condition bidding and to ensure compl
iance as per the provisions of the Contract Acts as amended from time to t
ime, a triparted agreement is required to be concluded in prior to Final Ac
ceptance of the store/System .

c( C ) 30.Additional Terms and conditions & Scope of Work for CM

Comprehensive Annual Maintenance Contract must include Labour, spa
res & Preventive Maintenance of all the excluding of battery, Accessorie
s/Consumables

The terms and conditions of the tender and the agreement executed
will be binding on the vendor/contractor. This offer is being issued in acc
ordance with the terms & conditions of NEIGRIHMS /Government of India
and in the manner specified herein shall operate to create a specific cont
ract between the vendor/contractor (with whom the contract referred to)
on one part and NEIGRIHMS, Shillong, on the other part.

The required spares to be replace must be genuine and certified from th
e OEM.
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gration on internal circuit of equipment, any de
viation on configuration/ specification the repai
r will not be acceptable. After repairs, a certific
ate to the effect that the equipment is in worki

ng order and safe for patient care and non-haza
rdous for the handler shall be submitted by the

CMC holder.

5. Tenderer/Vendors/contractor is responsible to provide electrical and pat
ient safety certificate after major repair of equipment which are used for
direct patient care.

The system must be checked & calibrated after every spare changes an
d detail service report must be submitted to the user & BME.

2 nos of Periodic preventive maintenance is mandatory irrespective of
unlimited service /breakdown calls.

Same /Similar Standby system must be provided by the bidder if the sys
tem needs to send to workshop for any major repair.

Receipt of this offer may be acknowledged and a copy duly signed/stam
ped by the authorized signatory should be submitted before finalization o
f the agreement.

10. The Performance security shall be denominated in any one of the forms
namely Account Payee Demand Draft or Fixed Deposit Receipt drawn fro
m any nationalized bank in India or Bank Guarantee issued by a nationali
zed bank in India, pledge in favor of Deputy Director, NEIGRIHMS, and Shi
llong-793018 for an amount equivalent to 3% of the total cost of annual
CMC. The validity of the Fixed Deposit receipt or Bank Guarantee will be
upto 2 months beyond CMC period.

$ © N O

11. It may also be noted that there should be n
o negligence in providing services of any type,
if any, complaint is received the contract will b
e terminated with immediate effect.

12. There will be 98% uptime warranty during CMC period on 24 (hrs) X 7 (d
ays) X 365 (days) basis, with penalty, to extend CMC period by double th
e downtime period. The vendor shall ensure optimum uptime of the syste
m during CMC period, failing which the initiate shall initiate stern action,
as deemed fit. _

13. During Comprehensive Maintenance Contract period, the supplier shall
visit at each consignee’s site for preventive maintenance including testin
g and calibration as per the manufacturer’s service/ technical/ operation
al manual. The supplier shall visit each consignee site as recommended i
n the manufacturer’'s manual, but at least once in 6 months commencing
from the date of the successful completion of warranty period for prevent
ive maintenance of the goods.

14. Processing of bill may be considered on yearly basis with satisfactory re
port from the user department. The AMC/CMC bills should be certified by
the concerned Head of the Department/ In- Charge , BME and the respect
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ive DMS/MS.

15. Software updates should be provided free of cost during CMC. The first
service call by the team of service engineers should be within 7 days of is
sue of this order.

16. Settlement of disputes - Director, NEIGRIHMS or his authorized represe
ntative shall be the final authority in all disputes and decision will be bind
ing on all concerned.

17. All other terms & conditions are as per award of contract mentioned in pr
e-page.

18. Bidders are required to sign the CMC contract agreement within 15 (f
ifteen) days from the issue of the letter of award/supply order, failing w
hich EMD/security deposit may be forfeited or Contract declared null an
d void.

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

© N o v oA

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case
may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in the
bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is
duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to such
representations.
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Additional Clause For Comprehensive Maintenance Charges

1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period.

2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty period.
3.GST shall be included in the CMC Charges quoted.

4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate per
year shall be applied on CMC Charges for price evaluation on Net Present Value.

5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user.

6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 10 years can be chosen for CMC charges beyond warranty period.

7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been converted
into Comprehensive warranty including preventive maintenance and calibration as per technical/ service
/operational manual of the manufacturer, service charges and spares, during the Warranty Period also. Sellers are
therefore advised to include the cost of Comprehensive Warranty including spares (excluding consumables) also
in product Cost.

8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if 5
year CMC selected:

CMC charges for 1st year after warranty period- Percentage to be indicated- Al

CMC charges for 2nd year after warranty period- Percentage to be indicated- A2

CMC charges for 3rd year after warranty period - Percentage to be indicated- A3

CMC charges for 4th year after warranty period - Percentage to be indicated- A4

CMC charges for 5th year after warranty period - Percentage to be indicated- A5
Similarly, A6 to A10 are to be indicated for 6th to 10th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.

(ii) Number of years of product warranty
The formula for calculating total cost including CMC charges shall be as under:
Total Cost for evaluation=
C+C*{(A1/100)/(1.10"n)+(A2/100)/(1.10"n+1)+(A3/100)/(1.10"n+2)+(A4/100)/(1.10"n+3) +
(A5/100)/(1.10"n+4)} and so on
C - Cost for equipment quoted and n shall be number of years of product warranty specified.
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4&
A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to 10% of cost of equipment.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance guarantee
amount after placement of contract shall be based on the cost of equipment excluding the cost of CMC Charges.
10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall be
released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
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services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited.

11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually.

12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above.

13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

This Bid is also governed by the General Terms and Conditions/ I 9= @ra=a oaf & a9 off arifa &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in

accordance with the laws /S8 & THT Al & @3 26 & Tl F AT & Y HfH W TSN A aTt ST & W F Wle W
ufddy & a9 F AT F T JF DA A A drel ST F Dls W T 38 Afde &7 s ¢ & o a9 a7 g 59
gt 95 & aren weTH Wy & Uy Goligpd @IS 19T o §AT fIST Al HH HJUA XAl grom R s o e
HIYOT fhU ST d SHPl IqUicled o Pl W IdY Bl il HIAH Pl R &efed & AT T B Pl PILars &
3T BIam|

---Thank You/4=arg---
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